


IT’S ON SURF SCHOOL: TERMS & CONDITIONS

Article 1 : ENROLMENT

All enrolment at It’s On Surf School must be made using the registration form, which must
be completed in full, by either the parent or the legal guardian for the enrolment of a
minor, or by the interested adult. The participant or their parent/legal guardian certifies
that he or she has no restrictions in practicing the sport of surfing.

Art 2 : RESERVATION

Send the registration form by post (to: IT’S ON SURF SCHOOL Port de Plaisance – Quai
Goslar – 33120 ARCACHON) or by email (to: itson.surf@gmail.com) and a deposit of 30% of
the total amount for the chosen package, payable by check to It’s On Surf School or by
bank transfer to the following account:

RIB : 15589 33538 07478886343 21 (CCM GUJAN-MESTRAS)

IBAN : FR76 1558 9335 3807 4788 8634 321

Code B.I.C. : CMBRFR2BARK

Art 3 : COURSE REGULATIONS

All courses and services reserved with the surf school must be paid in full by the date of
the first lesson. It’s On Surf School reserves the right to refuse any participant who has not
paid in full.

Article 4 : CANCELATION OF LESSONS

In the case of poor weather conditions (dangerous surf, pollution, etc...) which render
teaching a surf lesson impossible, the participant has the choice of the following options :

● Replace the lesson with another activity
● Change the lesson to another date
● Receive a refund

In the case of cancelation by the participant after 10:00am the day before the scheduled
lesson, the participant is obligated to pay the full amount of the reservation.
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In case of cancelation by the participant made 2 to 5 days before the scheduled lesson,
the deposit will not be refunded.

Any cancelation by the participant made more than 5 days before the scheduled lesson
will receive a full refund.

Lessons not taken by the participant will not be refunded, unless a medical certificate or
supporting document is presented in the event of force majeure.

Art 5 : RESPONSIBILITY OF THE ENTERPRISE

Before leaving your child for the surf lesson with It’s On Surf School, all parents/guardians
must ensure that the scheduled lesson is indeed taking place.

We strongly discourage participants from leaving any valuables in the changing rooms or
transport vehicles (money, watch, phone, etc). It’s On Surf School declines all
responsibility in the event of loss or theft of these items on our premises, at the beach, or
in our vehicles.

ART 6 : INSURANCE

Each individual registered with It’s On Surf School will be covered by Allianz insurance
(Responsabilite ́ Civile, en Individuelle Accident, Assistance et Recours).

Each participant may also consult their individual insurance to explore any options that
may offer greater coverage, should he or she choose to do so.

Art 7 : COMMITMENT OF THE ENTERPRISE

It’s On Surf School is committed to offering high-quality reception, teaching, supervision,
and safety.

The necessary equipment (wetsuit, surfboard, etc) will be provided to the participant for
the duration of the lesson.

Art 8 : COMMITMENT OF STUDENT

In registering with It’s on Surf School, the participant accepts the risks associated with
practicing the sport of surfing under normal conditions.



Art 9 : TRANSPORT OF STUDENTS (for students using It’s On transport service)

It’s On Surf School is committed to ensuring the safe transport of all participants, in
compliance with the following regulations:

● Drivers possess the required, valid driver’s license
● The vehicles are fully insured
● The maximum number of persons per vehicle is respected
● Vehicles are clean and in good condition

The surf school and its drivers accept no responsibility for any material or bodily
injury that any student may cause to other students while traveling in the minibus
during the course of the transport.

Art 10 : IMAGE RIGHTS

In reserving with the surf school, you authorise It’s On to use any photos or videos taken of
you during the surf lessons to be used for promotional purposes (on social media, in
printed flyers, etc) without financial compensation.


